
Navigating and Using the 
Driscoll Children’s Health Plan 

Web Portal Link



Driscoll Children’s Health Plan (DCHP) offers Providers  a way to 
verify member eligibility and check claim status through our 
Web Portal             link, at www.dchpkids.com 

Providers 
start here!

Click on the 
GREEN Web 
Portal link



Enter your User ID and 
password which was provided 
to you by DCHP

Don’t have one?  Contact 
Provider Relations to get set-
up

Nueces SDA- 1-877-324-3627
Hidalgo SDA- 1-855-425-3247



The Web Portal Home Page

Your Menu Bar

Event Calendar *

Document List *

* These are updated on a regular basis.  

Be sure to check back often.



Depending on your Employer-assigned User Role, your Menu Bar will have some or 
all of these features:

Update user 
information including 

password 

Check Member 
Eligibility

Check the 
status of a 

claim

Look for a CPT code 
or ICD-9 code

Search for Claim 
Payment Information

View Provider 
Information such as 
service location and 

Provider 
Demographics

PCP’s can view a roster of 
assigned members

View, edit and 
update Users in 

your group. 

Front Desk                 Back Office               Super User



To check a member’s eligibility, click on                           .  Enter the Date of Birth and 
Last Name of the member to view their Information.  These are *Required Fields



To check the status of a claim, click on                             .  Enter Patient/Subscriber information 
and/or Claim information such as Last name or Claim No.  Click                 to display the results



The Remittance Advice Search Page allows you to view claims payment information based on your 
search criteria.  

Complete as many 
fields as desired to 
narrow your results, 
which will be 
displayed at the 
bottom of the page



If you have any questions about the Web Portal 
Please call:

1-877-324-3627 Nueces SDA

1-855-425-3247 Hidalgo SDA


