
 Driscoll Children’s Health Plan  
Provider Service Line 1‐855‐425‐3247 

 
Provider Relations Points of Contact:  

Hidalgo SDA: Webb, Maverick, McMullen, Duval, Zapata, Jim Hogg Counties, Starr, Hidalgo, Willacy & 
Cameron Counties.  
 
Office Location: 5409 S. McColl Road Edinburg, TX 78540 Fax: 956-683-1727  
Federico Torres, Provider Relations Manager Hidalgo SDA  
 
Fred Torres  
Provider Relations Manager  
Driscoll Children's Health Plan  
Office: 956-632-8313  
Federico.Torres@dchstx.org  
 
Veronica Garza, Provider Relations Representative (Cameron, Hidalgo, Starr and Willacy counties)  
Veronica Garza  
Office: 956-632-8311  
Veronica.Garza@dchstx.org  
 
Nora Guereca, Provider Relations Representative (Duval, Jim Hogg, McMullen, Maverick, Webb, 
McMullen and Zapata counties)  
Nora Guereca:  
Office: (956) 207‐9027 
Nora.Guereca@dchstx.org 

Nueces SDA: Nueces, Victoria, Jim Wells, San Patricio, Karnes, Dewitt, Calhoun, Goliad, Bee, Refugio, 
Aransas, Live Oak, Kleberg, Brooks &, Kenedy Counties.  

Office Location: 615 North Upper Broadway, Suite 1621 Corpus Christi, Texas 78401  
PH: 361-694-4481 Fax: 361-653-7850  
 
Melinda Lopez, Provider Relations Manager Nueces SDA  
PH: 361‐694‐6551  
Melinda.Lopez@dchstx.org  
 
Macario Martinez, Provider Relations Representative (Nueces, Jim Wells, San Patricio, Bee, Live 
Oak, Refugio, Aransas, Kleberg, Brooks and Kenedy counties)  
Mack Martinez:  
PH: (361) 694-6780  
Macario.Martinez@dchstx.org  
 
Lydia Lozano, Provider Relations Representative (Nueces, Victoria, Karnes, Dewitt, Calhoun, Goliad 
counties)  
Lydia Lozano:  
PH: (361) 694-6552  
Lydia.Lozano@dchstx.org  
 
Donald Well, Director Provider Relations, Contracting, Credentialing & Claims Oversight.  
PH: 361‐694‐4349  
Fax: 361-881-1349  
Donald.Well@dchstx.org 
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