
Navigating and Using the 
Driscoll Children’s Health Plan 

Online Referral Link

www.dchpkids.com



Providers 
start here!

Click on the RED
Web Portal link

Driscoll Children’s Health Plan (DCHP) offers Providers  a way to 
submit and view referrals and authorizations through our Online 
Referral              link, at www.dchpkids.com 



PLEASE NOTE:

The UserID will always be the 
Tax ID Number (TIN) for your 
Group/Practice.

Enter your User ID and 
password which was provided 
to you by DCHP

Don’t have one?  Contact 
Provider Relations to get set-up

Nueces SDA- 1-877-324-3627
Hidalgo SDA- 1-855-425-3247
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The Current 
Request Page
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Across the top of the page are four tabs:

Current Request New Inpatient Request
New Outpatient Request Member Summary (1).

Clicking on any of these will take you to that area of the website.

On the Current Request page , you will see a list of all authorizations 
corresponding to your TIN, that were submitted by or referred to your office. 
Your most recent request will always be listed first.  If your office has a large number of 
request and you are looking for a specific one, use the Green Search Bar to filter your 
search results (2).  If any request need attention, you will see a blinking dot on the left 
side (3).
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•Enter the search criteria information in the “Value” field.

•If you do not see the search window, be sure to allow Pop-Ups from this website.

•Once you find your request, double-click on it to view the request detail
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When reviewing a detail, there are two 
screens to choose from:  Current Status 
and….
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Member 
Summary
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The Member Summary is a great tool 
for reviewing a member’s information.  
To start, enter the Member’s ID number 
and click on Get Member Summary (1.) 
and you will be able to view:

2. Member Information
3. Eligibility Information
4. PCP information and effective date
5. Member’s Request history



Entering a 
New Request
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To submit a 
request, click 
on the New 
Outpatient 
Request or 
New Inpatient 
Request if you 
are submitting 
from a Hospital.

All of the fields 
in RED are 
required fields
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We will need:
1. The name of the person 

entering the request
2. The Member ID
3. The Requesting Provider 

name and the Provider 
being referred to.

4. The Diagnosis Code, 
Procedure Code, # of 
services, and the start date.

5. If more than one procedure 
code is going to be 
performed, click on “Add 
Another Service” to add.
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When the request is 
complete, click the 
“Submit Request” 
button(1) and a 
Reference # will be 
provided(2)
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Things To Remember:
•Once you have obtained a reference number, go back to your 
“Current Request” page to check status.  The newest request 
will always be at the top of the page
•Many request will “Auto-Approve”, so there is no waiting.  All 
others are reviewed within 48 hours.
•If you have a question about authorization requirements, refer 
to our Quick Reference Tool, found on our website or call our 
Health Services Dept. at 1-877-455-1053
•If you are having trouble with your UserID/Password, call 
Provider Relations at:

• 1-855-425-3247 (Hidalgo SDA)
• 1-877-324-3627 (Nueces SDA)
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